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All Users Overview
Navigate to the all users page to view users by role
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management select 
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Manager
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Manage Proxy 
Administrator Rights

Chase Dual Control
SM

- Administration
FAQs



3Copyright © 2019 JPMorgan Chase & Co. All rights reserved. 

2

View System 

administrators (primary 

and proxy admins) and 

Authorized users on the 

All users page 

< >
All Users 
Overview

Adding a Proxy 
Administrator

Manage Proxy 
Administrator Rights

FAQsChase Dual Control
SM

- Administration



Adding a Proxy Admin
Only the primary admin can 

add a proxy admin
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1
Under Account 

management 

select Access & 

Security Manager

< >
All Users 
Overview

Adding a Proxy 
Administrator

Manage Proxy 
Administrator Rights

FAQsChase Dual Control
SM

- Administration
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2
Click Add proxy 

admin to begin the 

setup process

< >
All Users 
Overview

Adding a Proxy 
Administrator

Manage Proxy 
Administrator Rights

FAQsChase Dual Control
SM

- Administration
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3 You’ll be prompted to 

add an Activation 

code.  Enter your token 

code and click Next

< >
All Users 
Overview

Adding a Proxy 
Administrator

Manage Proxy 
Administrator Rights

FAQsChase Dual Control
SM

- Administration
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4

“Would you like to start 

with an existing user?” 

Select Yes or No to begin the 

process Note: Giving a proxy admin access to at least 1 service on an
account will account will automatically enable them to approve 
transactions and see activity, balances, checks, documents and 
statements for that account. The proxy admin default transaction 
limits are equal to that of the primary admin.

< >
All Users 
Overview

Adding a Proxy 
Administrator

Manage Proxy 
Administrator Rights

FAQsChase Dual Control
SM

- Administration
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5

To choose an existing Authorized user

use the search function to locate them 

and replace their current rights with 

proxy admin rights effective on our 

approval of the updated SADLF.  
Note: Until the proxy admin set up is complete and 
approved the authorized user’s profile will be inactive. 

< >
All Users 
Overview

Adding a Proxy 
Administrator

Manage Proxy 
Administrator Rights

FAQsChase Dual Control
SM

- Administration
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7

Review the their 

information and 

click Add user 

6

Click Edit to update 

the information for 

an existing 

authorized user

Note: If you request an existing authorized user become a proxy 
admin, their rights as an authorized user are permanently deleted and 
replaced by the new proxy admin rights.  However, their transaction 
history, account activity, password and SecurID token will remain intact.

< >
All Users 
Overview

Adding a Proxy 
Administrator

Manage Proxy 
Administrator Rights

FAQsChase Dual Control
SM

- Administration
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You’ve confirmed Sandra Chang’s details.

8

Click Next to designate the 

administrative and transaction 

rights of the proxy admin

< >
All Users 
Overview

Adding a Proxy 
Administrator

Manage Proxy 
Administrator Rights

FAQsChase Dual Control
SM

- Administration
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Note: All proxy admin(s) will have these 
default capabilities for accounts they are 
entitled to:
1. Add new authorized users
2. Edit personal information of all

authorized users
3. Manage access of all authorized users

such as send temporary password,
suspend/restore access, remove user,
reset security code, request token and
mobile device access

< >
All Users 
Overview

Adding a Proxy 
Administrator

Manage Proxy 
Administrator Rights

FAQsChase Dual Control
SM

- Administration

Access & Security Manager  All users Account activity  Chase Dual ControlSM IP Security  Help & support    v 

Click Next
11

Enable the 

account for 

access

9

Select all or select 

individual service 

rights for the profile

10
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< >
All Users 
Overview

Adding a Proxy 
Administrator

Manage Proxy 
Administrator Rights

FAQsChase Dual Control
SM

- Administration

Review rights, 

edit as needed 

and click Next 

12
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You’ve submitted a request to make SANDRA CHANG your 

proxy admin.

13

14

The primary admin will receive an 
email with the System 
Administrator Designation and 
Linking Form (SADLF), need to 
coordinate execution of the form 
with the proxy admin and return 
this form via email to: 
chase.connect.forms@chase.comClick Chase Dual Control –

Administration to activate an 
additional layer of security.  
You’ll need at least one active 
proxy admin before enabling 
this feature.

< >
All Users 
Overview

Adding a Proxy 
Administrator

Manage Proxy 
Administrator Rights

FAQsChase Dual Control
SM

- Administration

Note: To decrease downtime, complete 
the SADLF in advance of submitting the 
request to create a Proxy Admin

https://secure.chasecdn.com/content/dam/legal-agreements/static-pdf/en/CCO_SADLF.pdf


Manage Proxy 
Admin Rights 

As the primary admin, you can add or manage rights for proxy 
admin(s) after we’ve approved your proxy admin request
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Under Account 
management select 
Access & Security 
Manager

1

All Users 
Overview

Adding a Proxy 
Administrator

Manage Proxy 
Administrator Rights < >

FAQsChase Dual Control
SM

- Administration
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JOE DEMO joedemo123

SANDRA CHANG sanityrel2

SUE KING sking1093600

CLAYTON EDWARDS clayed555

TED JONES tedjones123

RON WYATT mlewis45

2

On the All users page, as 
the primary admin, click 
Manage user to edit proxy 
admin rights

All Users 
Overview

Adding a Proxy 
Administrator

Manage Proxy 
Administrator Rights < >

FAQsChase Dual Control
SM

- Administration

Note: Proxy admin(s) cannot add, manage 
or see other proxy admin info or rights 
except the info displayed on this table
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Yale Vision Inc.

You can edit the user 
information and account 
access information on the 
same screen by clicking 
the ellipsis menu

3a

3b

All Users 
Overview

Adding a Proxy 
Administrator

Manage Proxy 
Administrator Rights < >

FAQsChase Dual Control
SM

- Administration



Chase Dual ControlSM –
Administration 

Primary admins can activate this feature. Primary and proxy admins 
can review administrative tasks pending approval
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1
Under Account 
management select 
Access & Security 
Manager

< >
All Users 
Overview

Adding a Proxy 
Administrator

Manage Proxy 
Administrator rights

FAQsChase Dual Control
SM

- Administration



21Copyright © 2019 JPMorgan Chase & Co. All rights reserved. 

Click Chase Dual Control, review 
feature benefits and click 
Activate to enable Chase Dual 
Control – Administration 

Once activated adding additional 
proxy admins will require a one-
time approval from an existing 
proxy admin

Note: Chase Dual Control - Transactions remain 
unchanged and apply to transactions scheduled by all 
users: Primary Admin, Proxy Amin and Authorized Users

2

< >
All Users 
Overview

Adding a Proxy 
Administrator

Manage Proxy 
Administrator rights

FAQsChase Dual Control
SM

- Administration
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3

Once the service is active, 
you can view actions that 
require your approval or 
those that are assigned to 
others using the drop-down

Note: Viewing admin approves tasks initiated 
by all other admins. Tasks still pending review 
can be approved by others

< >
All Users 
Overview

Adding a Proxy 
Administrator

Manage Proxy 
Administrator rights

FAQsChase Dual Control
SM

- Administration



FAQ
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< >

What is Proxy Admin?

A proxy admin is an additional administrator requested by the primary admin via Access & Security Manager. The proxy 

admin will be able support the primary admin in various day-to-day administrative tasks. The proxy admin will have access 

to all products and their daily transaction limits mirror the primary admin unless changed by the primary admin. 

On the all users page: 

– All users listed on this page will be separated into 2 tables: System Administrators (Primary and Proxy Admins) and

Authorized Users

– Role will now be displayed to distinguish between Primary / Proxy Admins and Authorized Users

Note: Use the tooltips for additional information on “Role” and “Last sign in”

Tip: Used to seeing Edit / Assign? Click Manage user for the same information

User details page:

– The primary admin can request any authorized user to become a proxy admin, and set up to 3 total proxy admins

– The primary admin can also: suspend / activate / remove users (including the proxy admin), and change administrative

procedures

– If responsibilities as a proxy admin are revoked, the user will be moved back to an authorized user but would need to be

re-entitled to accounts and / or transactions.  Note, the client would need to contact their CSA to revoke proxy admin

access

All Users 
Overview

Adding a Proxy 
Administrator

Manage Proxy 
Administrator rights

FAQsChase Dual Control
SM

- Administration
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What is required to set up a Proxy?

– Correctly completed and processed SADLF

– Fulfillment/ banker approval NOT required for proxy admin setup

Proxy will be able to do the following for accounts they are entitled to:

– Manage all Authorized Users: edit info, suspend, remove etc.

– Assign rights to all authorized users

– Assign / edit rights of all authorized users for products: Wires, CF360, Bill pay, ACH collections, ACH payments, QD,

Transfers & payments and CF360

– Approve all transactions

– View and transact for accounts and products except: Fraud Protection Services, Chase CashFlow360SM, Chase

QuickDepositSM products and administrative procedures

Note: Accounts / products added after proxy is activated will not be added automatically to the proxy admins profile.

Rather, the primary admin must entitle new accounts / products.

Proxy cannot:

– Create or manage other proxy admins

Note: Proxy will only be able to view the following tabs on Access & Security Manager: All users and Help & support

< >
All Users 
Overview

Adding a Proxy 
Administrator

Manage Proxy 
Administrator rights

FAQsChase Dual Control
SM

- Administration
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Proxy Set up:

1. To setup a new proxy, the primary can either select an existing authorized user or add a proxy from scratch

2. If the primary admin selects an existing authorized user, the user’s name, past activity, profile ID will remain intact.

However, all existing rights will be permanently deleted and replaced by the new rights once the request to elevate to

proxy admin is submitted

5. If the primary adds a proxy from scratch, the process will be similar to adding an authorized user from scratch but will

also need to add proxy admin rights

6. Primary admin will be able to both delegate admin rights and assign transact rights on one page with entity, account

& product-level customization

7. With admin rights, the proxy admin can assign ‘see and/or transact’ rights to all authorized users for the accounts and

products (i.e., receivables/ payables) selected

8. With transact rights, proxy can ‘see & transact’ for the same selected accounts and products; proxy admin daily

transaction limits will be equal to primary admin limits

9. By default the proxy admin will get both admin and transact capabilities for the accounts and products selected

10. Primary will be able to change proxy admin rights at any time

11. The list of products & services that appear under an account will be driven by account type based on existing logic within

Access & Security Manager

12. Once a new “add-proxy” request is submitted, the status will be on hold until the SALDF has been completed

and processed

13. Upon receipt of the SADLF, Fulfillment team will review the request by corroborating information on the SADLF with the

company resolution documents before Approving/ Revoking the request

< >
All Users 
Overview

Adding a Proxy 
Administrator

Manage Proxy 
Administrator rights

FAQsChase Dual Control
SM

- Administration
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	You’ll be prompted to add an Activation code.  Enter your token code and click Next
	You’ll be prompted to add an Activation code.  Enter your token code and click Next
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	“Would you like to start with an existing user?” Select Yesor Noto begin the process 
	“Would you like to start with an existing user?” Select Yesor Noto begin the process 

	Note: Giving a proxy admin access to at least 1 service on anaccount will account will automatically enable them to approve transactions and see activity, balances, checks, documents and statements for that account. The proxy admin default transaction limits are equal to that of the primary admin.
	Note: Giving a proxy admin access to at least 1 service on anaccount will account will automatically enable them to approve transactions and see activity, balances, checks, documents and statements for that account. The proxy admin default transaction limits are equal to that of the primary admin.
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	To choose an existingAuthorized useruse the search function to locate them and replace their current rights with proxy admin rights effective on our approval of the updated SADLF.  
	To choose an existingAuthorized useruse the search function to locate them and replace their current rights with proxy admin rights effective on our approval of the updated SADLF.  

	Note: Until the proxy admin set up is complete and approved the authorized user’s profile will be inactive. 
	Note: Until the proxy admin set up is complete and approved the authorized user’s profile will be inactive. 
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	Click Editto update the information for an existing authorized user
	Click Editto update the information for an existing authorized user

	7
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	Review the their information and click Add user 
	Review the their information and click Add user 

	Note: If you request an existing authorized user become a proxy admin, their rights as an authorized user are permanently deleted and replaced by the new proxy admin rights.  However, their transaction history, account activity, password and SecurIDtoken will remain intact.
	Note: If you request an existing authorized user become a proxy admin, their rights as an authorized user are permanently deleted and replaced by the new proxy admin rights.  However, their transaction history, account activity, password and SecurIDtoken will remain intact.
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	Click Next to designate the administrative and transaction rights of the proxy admin
	Click Next to designate the administrative and transaction rights of the proxy admin
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	Enable the account for access
	Enable the account for access
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	Select all or select individual service rights for the profile
	Select all or select individual service rights for the profile
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	Click Next
	Click Next

	Note: All proxy admin(s) will have these default capabilities for accounts they are entitled to:
	Note: All proxy admin(s) will have these default capabilities for accounts they are entitled to:
	1.Add new authorized users
	1.Add new authorized users
	1.Add new authorized users
	1.Add new authorized users

	2.Edit personal information of allauthorized users
	2.Edit personal information of allauthorized users

	3.Manage access of all authorized userssuch as send temporary password,suspend/restore access, remove user,reset security code, request token andmobile device access
	3.Manage access of all authorized userssuch as send temporary password,suspend/restore access, remove user,reset security code, request token andmobile device access
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	Review rights, edit as needed and click Next 
	Review rights, edit as needed and click Next 
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	The primary admin will receive an email with the
	The primary admin will receive an email with the
	The primary admin will receive an email with the
	System Administrator Designation and Linking Form (SADLF), 
	System Administrator Designation and Linking Form (SADLF), 

	need to coordinate execution of the form with the proxy admin and return this form via email to: chase.connect.forms@chase.com
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	Click Chase Dual Control –Administration to activate an additional layer of security.  You’ll need at least one active proxy admin before enabling this feature.
	Click Chase Dual Control –Administration to activate an additional layer of security.  You’ll need at least one active proxy admin before enabling this feature.

	Note: To decrease downtime, complete the SADLF in advance of submitting the request to create a Proxy Admin
	Note: To decrease downtime, complete the SADLF in advance of submitting the request to create a Proxy Admin


	Manage Proxy Admin Rights 
	Manage Proxy Admin Rights 
	Manage Proxy Admin Rights 
	As the primary admin, you can add or manage rights for proxy admin(s) after we’ve approved your proxy admin request
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	On the All userspage, as the primary admin, click Manage userto edit proxy admin rights
	On the All userspage, as the primary admin, click Manage userto edit proxy admin rights

	Note: Proxy admin(s) cannot add, manage or see other proxyadmin info or rights except the info displayed on this table
	Note: Proxy admin(s) cannot add, manage or see other proxyadmin info or rights except the info displayed on this table
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	You can edit the user information and account access information on the same screen by clicking the ellipsis menu
	You can edit the user information and account access information on the same screen by clicking the ellipsis menu


	Chase Dual ControlSM–Administration 
	Chase Dual ControlSM–Administration 
	Chase Dual ControlSM–Administration 
	Primary admins can activate this feature. Primary and proxy admins can review administrative tasks pending approval
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	Click Chase Dual Control,review feature benefits and click Activate to enable Chase Dual Control –Administration 
	Click Chase Dual Control,review feature benefits and click Activate to enable Chase Dual Control –Administration 
	Once activated adding additional proxy admins will require a one-time approval from an existing proxy admin

	Note: Chase Dual Control -Transactions remain unchanged and apply to transactions scheduled by all users: Primary Admin, Proxy Amin and Authorized Users
	Note: Chase Dual Control -Transactions remain unchanged and apply to transactions scheduled by all users: Primary Admin, Proxy Amin and Authorized Users
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	Once the service is active, you can view actions that require your approval or thosethat are assigned to others using the drop-down
	Once the service is active, you can view actions that require your approval or thosethat are assigned to others using the drop-down

	Note: Viewing admin approves tasks initiated by all other admins. Tasks still pending review can be approved by others
	Note: Viewing admin approves tasks initiated by all other admins. Tasks still pending review can be approved by others
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	What is Proxy Admin?
	What is Proxy Admin?
	A proxy admin is an additional administrator requested by the primary admin via Access & Security Manager. The proxy admin will be able support the primary admin in various day-to-day administrative tasks. The proxy admin will have access to all products and their daily transaction limits mirror the primary admin unless changed by the primary admin. 
	On the all users page: 
	–All users listed on this page will be separated into 2 tables: System Administrators (Primary and Proxy Admins) andAuthorized Users
	–All users listed on this page will be separated into 2 tables: System Administrators (Primary and Proxy Admins) andAuthorized Users
	–All users listed on this page will be separated into 2 tables: System Administrators (Primary and Proxy Admins) andAuthorized Users
	–All users listed on this page will be separated into 2 tables: System Administrators (Primary and Proxy Admins) andAuthorized Users

	–Role will now be displayed to distinguish between Primary / Proxy Admins and Authorized Users
	–Role will now be displayed to distinguish between Primary / Proxy Admins and Authorized Users



	Note: Use the tooltips for additional information on “Role” and “Last sign in”
	Tip: Used to seeing Edit / Assign? Click Manage user for the same information
	User details page:
	–The primary admin can request any authorized user to become a proxy admin, and set up to 3 total proxy admins
	–The primary admin can request any authorized user to become a proxy admin, and set up to 3 total proxy admins
	–The primary admin can request any authorized user to become a proxy admin, and set up to 3 total proxy admins
	–The primary admin can request any authorized user to become a proxy admin, and set up to 3 total proxy admins

	–The primary admin can also: suspend / activate / remove users (including the proxy admin), and change administrativeprocedures
	–The primary admin can also: suspend / activate / remove users (including the proxy admin), and change administrativeprocedures

	–If responsibilities as a proxy admin are revoked, the user will be moved back to an authorized user but would need to bere-entitled to accounts and / or transactions.  Note, the client would need to contact their CSA to revoke proxy adminaccess
	–If responsibilities as a proxy admin are revoked, the user will be moved back to an authorized user but would need to bere-entitled to accounts and / or transactions.  Note, the client would need to contact their CSA to revoke proxy adminaccess
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	What is required to set up a Proxy?
	What is required to set up a Proxy?
	–Correctly completed and processed SADLF
	–Correctly completed and processed SADLF
	–Correctly completed and processed SADLF
	–Correctly completed and processed SADLF

	–Fulfillment/ banker approval NOT required for proxy admin setup
	–Fulfillment/ banker approval NOT required for proxy admin setup



	Proxy will be able to do the following for accounts they are entitled to:
	–Manage all Authorized Users: edit info, suspend, remove etc.
	–Manage all Authorized Users: edit info, suspend, remove etc.
	–Manage all Authorized Users: edit info, suspend, remove etc.
	–Manage all Authorized Users: edit info, suspend, remove etc.

	–Assign rights to all authorized users
	–Assign rights to all authorized users

	–Assign / edit rights of all authorized users for products: Wires, CF360, Bill pay, ACH collections, ACH payments, QD,Transfers & payments and CF360
	–Assign / edit rights of all authorized users for products: Wires, CF360, Bill pay, ACH collections, ACH payments, QD,Transfers & payments and CF360

	–Approve all transactions
	–Approve all transactions

	–View and transact for accounts and products except: Fraud Protection Services, Chase CashFlow360SM, ChaseQuickDepositSMproducts and administrative procedures
	–View and transact for accounts and products except: Fraud Protection Services, Chase CashFlow360SM, ChaseQuickDepositSMproducts and administrative procedures



	Note: Accounts / products added after proxy is activated will not be added automatically to the proxy admins profile.Rather, the primary admin must entitle new accounts / products.
	Proxy cannot:
	–Create or manage other proxy admins
	–Create or manage other proxy admins
	–Create or manage other proxy admins


	Note: Proxy will only be able to view the following tabs on Access & Security Manager: All users and Help & support
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	Proxy Set up:
	Proxy Set up:
	1.To setup a new proxy, the primary can either select an existing authorized user or add a proxy from scratch
	1.To setup a new proxy, the primary can either select an existing authorized user or add a proxy from scratch
	1.To setup a new proxy, the primary can either select an existing authorized user or add a proxy from scratch
	1.To setup a new proxy, the primary can either select an existing authorized user or add a proxy from scratch

	2.If the primary admin selects an existing authorized user, the user’s name, past activity, profile ID will remain intact.However, all existing rights will be permanently deleted and replaced by the new rights once the request to elevate toproxy admin is submitted
	2.If the primary admin selects an existing authorized user, the user’s name, past activity, profile ID will remain intact.However, all existing rights will be permanently deleted and replaced by the new rights once the request to elevate toproxy admin is submitted


	5.Iftheprimaryaddsaproxyfromscratch,theprocesswillbesimilartoaddinganauthorizeduserfromscratchbutwillalsoneedtoaddproxyadminrights
	5.Iftheprimaryaddsaproxyfromscratch,theprocesswillbesimilartoaddinganauthorizeduserfromscratchbutwillalsoneedtoaddproxyadminrights

	6.Primaryadminwillbeabletobothdelegateadminrightsandassigntransactrightsononepagewithentity,account&product-levelcustomization
	6.Primaryadminwillbeabletobothdelegateadminrightsandassigntransactrightsononepagewithentity,account&product-levelcustomization

	7.Withadminrights,theproxyadmincanassign‘seeand/ortransact’rightstoallauthorizedusersfortheaccountsandproducts(i.e.,receivables/payables)selected
	7.Withadminrights,theproxyadmincanassign‘seeand/ortransact’rightstoallauthorizedusersfortheaccountsandproducts(i.e.,receivables/payables)selected

	8.Withtransactrights,proxycan‘see&transact’forthesameselectedaccountsandproducts;proxyadmindailytransactionlimitswillbeequaltoprimaryadminlimits
	8.Withtransactrights,proxycan‘see&transact’forthesameselectedaccountsandproducts;proxyadmindailytransactionlimitswillbeequaltoprimaryadminlimits

	9.Bydefaulttheproxyadminwillgetbothadminandtransactcapabilitiesfortheaccountsandproductsselected
	9.Bydefaulttheproxyadminwillgetbothadminandtransactcapabilitiesfortheaccountsandproductsselected

	10.Primarywillbeabletochangeproxyadminrightsatanytime
	10.Primarywillbeabletochangeproxyadminrightsatanytime

	11.Thelistofproducts&servicesthatappearunderanaccountwillbedrivenbyaccounttypebasedonexistinglogicwithinAccess&SecurityManager
	11.Thelistofproducts&servicesthatappearunderanaccountwillbedrivenbyaccounttypebasedonexistinglogicwithinAccess&SecurityManager

	12.Onceanew“add-proxy”requestissubmitted,thestatuswillbeonholduntiltheSALDFhasbeencompletedandprocessed
	12.Onceanew“add-proxy”requestissubmitted,thestatuswillbeonholduntiltheSALDFhasbeencompletedandprocessed

	13.UponreceiptoftheSADLF,FulfillmentteamwillreviewtherequestbycorroboratinginformationontheSADLFwiththecompanyresolutiondocumentsbeforeApproving/Revokingtherequest
	13.UponreceiptoftheSADLF,FulfillmentteamwillreviewtherequestbycorroboratinginformationontheSADLFwiththecompanyresolutiondocumentsbeforeApproving/Revokingtherequest
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