USER GUIDE

Chase QuickDeposit™
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Set Up a Scanner

Connect and test the scanner on your computer

&



Setup a Manage Accounts Ordera Deposit Deposit Returns &
Scanner Checks

Scanner and Locations

e }'_15

Explore products v

Accounts Pay & transfer - 1 Collect & deposit

Deposit checks Deposit checks

Select Collect &
deposit then
Deposit checks

Deposit checks

Deposit informatior

Uepos

Do you want to add remittance details to checks in

Deposit activity

Search &
Activity Adjustments Reporting

Account management Security

Returns & adjustments Search & reporting

deposit?

Deposit description (optional

Deposit total ($USD

tto  YALE CHECKING (......7890)
ne Choose one
this Yes ® No
) ©
) ® $
Or use our Check calculator 0
Cancel

Scanner Set
Troubleshooting Alerts

! More v

Manage accounts
Manage locations

Order a scanner

See scanner orders

. Setup scanner e <

See user guide

From the More
drop-down menu
choose Set up
scanner

Start scanning
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Setup a Manage Accounts Order a Deposit Deposit Returns & Search &  Scanner Set @ @
Scanner and Locations Scanner Checks Activity Adjustments Reporting Troubleshooting Alerts

i 5 LN
— £ Explore products v ' Sign out
-

Accounts Pay & transfer Collect & deposit Account management Security

Search & reporting More v

Deposit activity Returns & adjustments

Deposit checks Deposit checks

O You'll need to run the scanner installer before we can test it.

You must have administrative ri for your computer to install the scanner. Please make sure that your anti-virus or firewall software allows you to do
Already completed y ut still having issues? See how it works: PC users | Mac users
Click scanner
installer
Set up scanner
Foliow the steps to connect and test your scanner. You'll need the power cord, USB cable and instructions that came with the scanner. Once youre connected, Choose Test

scanner
' ~ - ~
Lonnect ana test scanner

O eciine rou

__________________________________________________________________________________]
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Setup a Manage Accounts Ordera Deposit Deposit Returns & Search &  Scanner Set
Scanner and Locations Scanner Checks Activity Adjustments Reporting Troubleshooting Alerts

. Panini Everest USB...exe A

m_° O H € @ =

The file will download and
show in your browser tray

Panini Everest USB Driver - InstallShield Wizard

Panini Everest USB Driver Setup is preparing the InstallShield
Wizard, which will guide you through the rest of the setup
process. Please wait.

When the download is
complete, open the file
to start the Install Wizard

©® ®
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Setup a Manage Accounts Ordera Deposit Deposit Returns & Search &  Scanner Set @ @
Scanner and Locations Scanner Checks Activity Adjustments Reporting Troubleshooting Alerts

InstallShield Wizard Complete
‘Welcome to the InstallShield Wizard for Panini E

Everest USB Driver ) . o )
Setup has fnizhed installing Panini Everest USB Driver on your
computer,

The InstallShield \Wizard will install Panini Everest USB

Diiver on your computer. To continue, chick Mext.

When the Install Wizard When the install is
appears, click Next complete, click Finish

NOTE: Several pop-ups will appear and
disappear as part of the install process

Copyright © 2021 JPMorgan Chase & Co. All rights reserved. 5



Setup a Manage Accounts Ordera Deposit Deposit Returns & Search &  Scanner Set @ @
Scanner and Locations Scanner Checks Activity Adjustments Reporting Troubleshooting Alerts

Certificate Import Wizard

You must close all tabs and
restart your browser. Then

log back into your account. One last pop-up will

appear to remind you
to restart your browser
before you begin
depositing checks

Copyright © 2021 JPMorgan Chase & Co. All rights reserved.




Manage Accounts and Locations

Activate multiple accounts and easily manage locations

&



Setup a Manage Accounts Ordera Deposit Deposit Returns & Search & Scanner Set @ @
Scanner and Locations Scanner Checks Activity Adjustments Reporting Troubleshooting Alerts

s 5 LN
= L Explore products v ' Sign out
-

Accounts Pay & transfer Collect & deposit Account management Security

1

From the More
A oo ' drop-down, select
) ) SIS o < Manage accounts
to view a list of
eligible accounts

Deposit checks Deposit checks Deposit activity Returns & adjustments Search & reporting

Deposit checks Select Collect & Manage locations

o ) deposit then Order a scanner
Deposit informatior Deposit checks

See scanner orders

0  YALE CHECKING (......7890)

Set up scanner

Location @ Choose one
See user guide
Do you want to add remittance details to checks in this Yes ® No
deposit?

Deposit description (optional) @
Deposit total ($USD) @ $

Or use our Check calculator i)

Cancel Start scanning

Copyright © 2021 JPMorgan Chase & Co. All rights reserved. 8



Setup a Manage Accounts Ordera Deposit Deposit Returns &

Search & Scanner Set @ @
Scanner and Locations Scanner Checks Activity Adjustments Reporting Troubleshooting Alerts
| N
= E,s Explore products v '
-
Accounts Pay & transfer Collect & deposit Account management Security
Deposit checks Deposit checks Deposit activity Returns & adjustments Search & reporting More s~/
Manage account activation e
Activate account(s) you want to deposit to, then choose "Manage locatigas
Eligible account(s) < To activate accounts, use the Sh‘m 5
slider under Status. Green e
YALE CHECKING (...7890) . . . . -
indicates the account is active. >
Grey indicates the account can

__________________________________________________________________________________]
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Setupa Manage Accounts Ordera Deposit Deposit Returns &
Scanner and Locations Scanner Checks Activity Adjustments

= }:.15

Explore products v

Accounts Pay & transfer Collect & deposit Account management Security

Deposit checks Deposit checks Deposit activity Returns & adjustments Search &re

Manage locations e o

Search & Scanner Set
Reporting Troubleshooting Alerts

©® ®

Sign out

For a new location select
Add new location.
Name the new location
to track deposit history

> o @ Add new location

Tell us a location name associated with your account in 20 characters or fewer.
Location name & A Location 1D T Deposit-to account T
Car Re;l 00000001 YALE CHECKING (...7890)
: Once accounts have
used | been activated, click 00000002 YALE CHECKING (...7890)
Manage locations to
New Ti manage t_hpse that WI“ 00000003 YALE CHECKING (...7890)
be depositing checks

@ Add remittance

@ Remove location

@ Remove location & Update remittance

G y Update remittance

@ Remove location

Cancel

/\

Select Update
remittance to
modify details for a
specified location

Copyright © 2021 JPMorgan Chase & Co. All rights reserved.
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Setupa Manage Accounts Ordera Deposit Deposit Returns & Search & Scanner Set @ @
Scanner and Locations Scanner Checks Activity Adjustments Reporting Troubleshooting Alerts

joiii 5 LN
— £ Explore products v ' Sign out
-

Accounts Pay & transfer Collect & deposit Account management Security

Remittance © Remove remittance X
Tell us which remittance details you want to include for check deposits at this location.

Remittance information

Location name  Car Repair
Location ID 0000000001

Deposit-to account  YALE CHECKING (...7890)

Show date received @ Yes No Make field required
Show memo field ® Yes No
Show remittance account @ Yes No Make field required
Add formatting rules @ Yes No Make necessary

changes to the

remittance and
Custom field name Type Formatting rules Actions click Save

V
7]

Saved custom fields

3 DROPDOWN NO

m

ait Delet

(1]

Create custom field @ Yes No

Copyright © 2021 JPMorgan Chase & Co. All rights reserved. 11



Setup a Manage Accounts Ordera Deposit Deposit Returns & Search & Scanner Set @ @
Scanner and Locations Scanner Checks Activity Adjustments Reporting Troubleshooting Alerts

joiii 5 LN
— £ Explore products v ' Sign out
-

Accounts Pay & transfer Collect & deposit Account management Security

Deposit checks Deposit checks Deposit activity Returns & adjustments Search & reporting More ~

@) The locations you chose are ready for scanning.

Location name Location ID Deposit-to account
Car Repair 0000000001 YALE CHECKING (...7890)
Used Cars 0000000002 YALE CHECKING (...7890)
New Tires 0000000003 YALE CHECKING (...7890)
Back to accounts e Deposit checks

/\

After activating account(s) and
managing locations you can
begin to Deposit checks if
you already have a scanner

Copyright © 2021 JPMorgan Chase & Co. All rights reserved. 12



Order a Scanner

The first scanner is included with the service.
Follow this process to order any additional scanners

&



Setup a Manage Accounts Ordera Deposit Deposit Returns & Search & Scanner Set @ @
Scanner and Locations Scanner Checks Activity Adjustments Reporting Troubleshooting Alerts

Al B LN
— L,  Explore products v ' Sign out
-
Accounts Pay & transfer | q Collect & deposit Account management Security
Deposit checks Deposit checks Deposit activity Returns & adjustments Search & reporting In the More dro p-
"""""""" down select Order a
Manage accounts .
scanner to view
Deposit cheq Select Collect & Manage locations scanner specifications
deposit then and select the scanner
o . Order a scanner
Depositinform}  Deposit checks that best suits the
0sitto  YALE CHECKING (......7890) See scanner orders business needs
Location & Choose one | - REEHIE00ST
See user guide
Do you want to add remittance details to checks in this Yes @ No
deposit?

Deposit description (optional) @
Deposit total ($USD) © $

Or use our Check calculator o

Cancel Start scanning

Copyright © 2021 JPMorgan Chase & Co. All rights reserved. 14



Setup a Manage Accounts Ordera Deposit Deposit Returns & Search & Scanner Set @ @
Scanner and Locations Scanner Checks Activity Adjustments Reporting Troubleshooting Alerts

joiii 5 LN
— £ Explore products v ' Sign out
-

Accounts Pay & transfer Collect & deposit Account management Security

Deposit checks Deposit checks Deposit activity Returns & adjustments Search & reporting More v

Choose a scanner type and confirm your shipping address. e

Single-check scanner Multiple-check scanner

Panini mi-Deal Panini EverneXt
Recommended if you deposit ...

fewer than 15 checks per week 15 or more checks per week
fewer than 10 checks per deposit 10 or more checks per deposit

Feeder capacity

One check at a time Up to 50 checks at a time

Maximum checks per deposit

Select the radio button

to indicate scanner 300 300
type and indicate > e Dy
quantity, location
. . Height 3.2 inches Height 8.4 inches
and shlpplng address Width 6.6 inches Width 6.1 inches NOTE: Need to ship to
Length 7.9 inches Length 89 inches multiple addresses? Ensure
K you select the Ship to
(® Choose scanner type multiple addresses option

EverneXt, ml:Deal are trademarks of Panini®

Copyright © 2021 JPMorgan Chase & Co. All rights reserved. 15



Setup a Manage Accounts Ordera Deposit Deposit Returns & Search & Scanner Set @ @
Scanner and Locations Scanner Checks Activity Adjustments Reporting Troubleshooting Alerts

joiii 5 LN
— £ Explore products v ' Sign out
-

Accounts Pay & transfer Collect & deposit Account management Security

Deposit checks Deposit checks Deposit activity Returns & adjustments Search & reporting More v

Does everything look OK?

Scanner type / Plan Quantity at this location Shipping address

1 at Car Repair YALE VISION INC
789 Tenth Ave
Circleville, OH 11111-2223
123-456-7890
YaleVision@yourmailisp.com

Panini mi-Deal

/\

Review order and
shipment details and
select Place order

Copyright © 2021 JPMorgan Chase & Co. All rights reserved. 16



Setup a Manage Accounts Ordera Deposit Deposit Returns & Search & Scanner Set @ @
Scanner and Locations Scanner Checks Activity Adjustments Reporting Troubleshooting Alerts

joiii 5 LN
— £ Explore products v ' Sign out
-

Accounts Pay & transfer Collect & deposit Account management Security

Deposit checks Deposit checks Deposit activity Returns & adjustments Search & reporting More

Manage accounts

@) You've successfully placed your scanner order. Manage locations

er type / Plan Qui

Order a scanner To view scanner
1 at Car Repair YALE VISION INC il sk i 9 < shipments, select
789 Tenth Ave See scanner
Circleville, OH 11111-2223 Set up scanner
mpheppiceh orders from the
YaleVision@yourmailisp.com See user guide More dro p-dOWﬂ

Panini mi-Deal

Copyright © 2021 JPMorgan Chase & Co. All rights reserved. 17



Setup a Manage Accounts Ordera Deposit Deposit Returns & Search & Scanner Set @ @
Scanner and Locations Scanner Checks Activity Adjustments Reporting Troubleshooting Alerts

= 5 [N
- L Explore products v ' Sign out
-
Accounts Pay & transfer Collect & deposit Account management Security
Deposit checks Deposit checks Deposit activity Returns & adjustments Search & reporting More v
Your scanner orders L=
Order date Order number Actions
P Jan 25,2019 20190125142019897 v Hide details

jJan 25, 2019 S
PENDING
jan 31, 2019
UPS Ground
r @  The tracking number will appear when your order is shipped

Panini IDeal

P ATECHNICAL SERVICES LLC o
Select See details to
P A TECHNICAL SERVICES LLC

260 SACKETT DR view: order date, status,
S ) shipment date, tracking
et information and more

Copyright © 2021 JPMorgan Chase & Co. All rights reserved. 18



Deposit Checks

After activating accounts and managing locations follow these steps to begin
depositing checks

&



Setup a Manage Accounts Ordera Deposit Deposit Returns &

Scanner and Locations

Scanner Checks

e }'_15

Explore products v

Accounts Pay & transfer 1 Collect & deposit

Deposit chegA\

Deposit checks Deposit activity

Select Collect &
deposit then
Deposit checks

Deposit informatiof

Deposit description (of

Deposit total

NOTE: Use the check calculator to ensure the
deposit total is correct before scanning checks

b

($USD) ©

Account management Security

Returns & adjustments Search & reporting

YALE CHECKING (......7890)

Car Repair

Yes ® No

$ 2406.78
© Clear amounts
Please tell us an amount between $0.01 and
$99,999,999.99.
$ 1257.53

$ 892.28

3 $ 256.97

Search & Scanner Set
Activity Adjustments Reporting Troubleshooting Alerts

More

©® ®

Sign out

Enter deposit details. Ensure
Deposit to, Location,
Remittance details and the
Deposit total are correct.
All checks will need to

be endorsed manually if
virtual endorsement has not
been enabled

Copyright © 2021 JPMorgan Chase & Co. All rights reserved.
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Setup a Manage Accounts Ordera Deposit Deposit Returns & Search & Scanner Set @ @

Scanner and Locations Scanner Checks Activity Adjustments Reporting Troubleshooting Alerts
= 5 B
— £ Explore products v ' Sign out
-
Accounts Pay & transfer Collect & deposit Account management Security
Deposit checks Deposit checks Deposit activity Returns & adjustments Search & reporting More v

Deposit checks

Deposit information
Depositto  YALE CHECKING (......7890)

Location @ Car Repair

Do you want to add remittance details to checks in this Yes ® No

deposit?

Deposit description (optional) @

Deposit total ($USD) @ $ 2406.78

Or use our Check calculator 0

Once deposit

information is
© < complete, select

Start scanning

Copyright © 2021 JPMorgan Chase & Co. All rights reserved. 21



Setup a Manage Accounts Ordera Deposit Deposit Returns & Search & Scanner Set @ @
Scanner and Locations Scanner Checks Activity Adjustments Reporting Troubleshooting Alerts

LN
— E,S Explore products v '
-

Accounts Pay & transfer Collect & deposit Account management Security

Deposit checks Deposit checks Deposit activity Returns & adjustments Search & reporting More v

Deposit checks

(1) Scanning... After depositing all checks, choose "I'm done scanning.”

L/

Cancel Save and finish later I'm done scanning

/\

Allow time for all
checks to scan
then select I'm
done scanning

Copyright © 2021 JPMorgan Chase & Co. All rights reserved. 22



Setup a Manage Accounts Ordera Deposit Deposit Returns & Search & Scanner Set @ @
Scanner and Locations Scanner Checks Activity Adjustments Reporting Troubleshooting Alerts

joiii 5 LN
— £ Explore products v ' Sign out
-

Accounts Pay & transfer Collect & deposit Account management Security

Deposit checks Deposit checks Deposit activity Returns & adjustments Search & reporting More s/

Deposit checks
These checks are ready for deposit or need your attention. To make any updates or to remove a check. choose "Show/Change,” "Correct error” or "Remove check. All checks that have
been scanned will be
displayed. If errors are
detected and need to

Review/Revise

Display | All checks A4 Filter by All checks hd
be corrected, select
Show/Change
Scanned checks: 2
Scan order Check # Amount Account # Routing # Status v Actions
101 8 £100.00 1234567890 123456789 — Show/Change >
2 1020= $20.00 1234567890 123456789 - e Show/Change >

wvi

Cancel

stk ;II-! b Scan more CheCRs “

Copyright © 2021 JPMorgan Chase & Co. All rights reserved. 23



Setup a Manage Accounts Ordera Deposit Deposit Returns & Search & Scanner Set @ @
Scanner and Locations Scanner Checks Activity Adjustments Reporting Troubleshooting Alerts

= 5 %
- £ Explore products v ' Sign out
-
Accounts Pay & transfer Collect & deposit Account management Security
Check details S X
$100.00 Eox
nt# 1234567890 Ean
g# 123456789

onex
Fy it 1456
AHOUNT snsenen®3300% e
PAY  ywewry THRLE
10 THE
PR Grounds Maint
221 Landscape Drive
Chicago, IL 12345 ﬂ '{;
PL2ILEE CR2ILSETBS0C L23ILSL 78500000

)
b
)
~
=
-5
/|
<l
2|
5
N
&
by
=
-

S

SRR R v v Sew e Siee e

/y/

b

l i Make the necessary

corrections and
select: Send

< corrections, Remove

Remve e check or Cancel

92 ?gi"%é;né< 20 4
CEALE Bukd P o3 100

NOTE: Selecting Remove check
allows for the check to be removed
from the current deposit and { 7300410321 G
rescanned for deposit or taken to a '

branch for deposit

Bmh MO YRR WY WG SRTLE DR L0 00

TAST 381 STINT |4

»
()
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Setup a Manage Accounts Ordera Deposit Deposit Returns & Search & Scanner Set @ @
Scanner and Locations Scanner Checks Activity Adjustments Reporting Troubleshooting Alerts

joiii 5 LN
— £ Explore products v ' Sign out
-

Accounts Pay & transfer Collect & deposit Account management Security

Deposit checks Deposit checks Deposit activity Returns & adjustments Search & reporting More v

Deposit checks

These checks are ready for deposit or need your attention. To make any updates or to remove a check, choose "Show/Change,” "C or" or ove k
Review/Revise
Display | All checks A Filter by All checks hd
Scanned checks: 2
Scan order Check # Amount Account # Routing # Status Actions
10 s $100.00 1234567890 123456789 - Show/Change >
2 1020= 123456789 - Show/Change >
1
Don't have the 9

Cancel information you need to > e Save and finish later > Scan more checks “

initiate a deposit? Choose
Save and finish later /\

Add additional checks
by selecting Scan more
checks and follow the
same steps as before

Copyright © 2021 JPMorgan Chase & Co. All rights reserved. 25



Setup a Manage Accounts Ordera Deposit Deposit Returns & Search & Scanner Set @ @
Scanner and Locations Scanner Checks Activity Adjustments Reporting Troubleshooting Alerts

joiii 5 LN
— £ Explore products v ' Sign out
-

Accounts Pay & transfer Collect & deposit Account management Security

Deposit checks Deposit checks Deposit activity Returns & adjustments Search & reporting More v

Deposit checks

These checks are ready for deposit or need your attention. To make any updates or to remove a check, choos

Review/Revise

Display | All checks 873 Filter by All checks o
Scanned checks: 2
Scan order Check # Amount Account # Routing # Status Actions
1015 $100.00 1234567890 123456789 Error corrected Show/Change >
2 1020 $20.00 1234567890 123456789 - Show/Change >

Cancel Save and finish later > Scan more checks “

/\

After making any
necessary corrections,
select Next

Copyright © 2021 JPMorgan Chase & Co. All rights reserved. 26



Setup a Manage Accounts Ordera Deposit Deposit Returns &
Scanner and Locations Scanner Checks

— E,s Explore products v

Accounts Pay & transfer Collect & deposit

Deposit checks Deposit checks Deposit activity

Account management

Returns & adjustments

Security

Search & reporting

Deposit checks

&) Everything looks good! You can send your deposit.

Expected deposit total Current deposit tota

$125.00 $125.00

-~ - s )
Scanned checks: 2

Scan order Check #
1 101 =
2 1020 =

NOTE: Deposits submitted before 11 p.m. ET/8
p.m. PT on a business day will be processed that
day. Deposits after that or on a non-business day
will be processed the following business day.

Date
FEB 20, 2019

Amount

$100.00

$25.00

Deposit to
YALE CHECKING (...7890)

Running total

$100.00

$125.00

Sign out

More v
Location Deposit description
Used Cars Used Cars deposit

Filter by All checks A
Status Actions
Error corrected Show >
- Show >

/\

Review deposit
information and then
click Send deposit

Search & Scanner Set @ @

Activity Adjustments Reporting Troubleshooting Alerts

Copyright © 2021 JPMorgan Chase & Co. All rights reserved.
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Deposit Activity

View deposits made over the last 120 days

&



Setup a Manage Accounts Ordera Deposit Deposit Returns & Search & Scanner Set @ @
Scanner and Locations Scanner Checks Activity Adjustments Reporting Troubleshooting Alerts

- 5 LN
— £ Explore products v ' Sign out
-
Accounts Pay & transfer Collect & deposit Account management Security
Deposit checks Deposit checks a Deposit activity Returns & adjustments Search & reporting More v
/\
Deposit activity
oo vour checr denoer 4 After selecting Collect
& deposit and
submitted  rosted | Deposit checks select
9 Deposit activity
Deposit-to account TRLC CTILenRINO Loy N Location All locations i Z # é—\l’—

7\

Submitted transactions
reflect deposits that have Fcount Number of checks Locations Status Actions
been submitted but the

hLE CHECKING (...7890) 2 Car Repair Submitted Details >
funds are not yet
available for use hLE CHECKING (...7890) 30 New Tyres Submitted Details >
—Ue 3 208 SCCR27 TALE CHECKING (...7890) 23 Car Repair Submitted Details >
Dec 3, 2018 $9,962.00 YALE CHECKING (...7890) 102 Used Cars Submitted Details >

Copyright © 2021 JPMorgan Chase & Co. All rights reserved. 29



Setup a Manage Accounts Ordera Deposit Deposit Returns & Search & Scanner Set @ @
Scanner and Locations Scanner Checks Activity Adjustments Reporting Troubleshooting Alerts

ot 5 [N
— £ Explore products v ' Sign out
-
Accounts Pay & transfer Collect & deposit Account management Security
Deposit checks Deposit checks Deposit activity Returns & adjustments Search & reporting More v
Deposit activity e Filter transactions by
B e . the Deposit-to
See your check deposits made over t Posted tra nsactlons p .
. account or location
reflect deposits that
Submitted Posted < .
o have been submitted \V
_ and the funds are _ _
Deposit-to account vall available for use Location All locations o F e = EA
We found 4 deposit items.
Date Amount Account Number of checks Locations Status Actions
Dec 3, 2018 $100.00 YALE CHECKING (...7890) 2 Car Repair Submitted Details >
Dec 3, 2018 $2,623.27 YALE CHECKING (...7890) 30 New Tyres Submitted e Details >
Dec 3, 2018 $624.27 YALE CHECKING (...7890) 23 Car Repair Submitted Details

Dec 3, 2018 $9,962.00 YALE CHECKING (...7890) 102 Used Cars
Select Details to view
additional information
on the deposit

Copyright © 2021 JPMorgan Chase & Co. All rights reserved. 30



Setupa Manage Accounts Ordera Deposit Deposit Returns &

LN
— E,s Explore products v '
-

Accounts Pay & transfer Collect & deposit Account management Security

Deposit details for YALE CHECKING (...7890)

Search & Scanner
Scanner and Locations Scanner Checks Activity Adjustments Reporting Troubleshooting Alerts

Date of deposit Nov 1, 2018 Location
Deposit amount $100.00 Deposit description
Check # Amount Account # Routing #
» 123456 = $23.27 1234567890 123456789
b 223558 = $76.73 G 4345678945 123456789
/\
View: Check images, d the end of your activity.

amount, account
information and location.
If needed, print/download
transaction details

Copyright © 2021 JPMorgan Chase & Co. All rights reserved.

Car Repair

Test Deposit

ACH type

Check

Check

Set @ @

Actions

Show >

Show >

Close

Sign out



Returns & Adjustments

View regular and Non-Conforming Image (NCI) returns-and the reason
for the return-made within the last 60 days

&



Setup a Manage Accounts Ordera Deposit Deposit Returns & Search & Scanner Set @ @
Scanner and Locations Scanner Checks Activity Adjustments Reporting Troubleshooting Alerts

joiii 5 LN
— £ Explore products v ' Sign out
-

Accounts Pay & transfer Collect & deposit Account management Security

Deposit checks Deposit checks Deposit activity Returns & adjustments Search & reporting More v

/\

Returns & adjustmen

Select Collect &
i—— deposit and then
Regular returns NCI returns Deposit ChECkS

Account(s) YALE CHECKING (... /890) _T $ ‘5 _\lf_
Return date Amount Return type Location Actions
Oct 31, 2019 $50.00 9 N/A Details >
Oct 31, 2019 $100.00 N/A Details >
Oct 31, 2019 $100.00 N/A Details >
Oct 31, 2019 £6,000.00 N/A Details >
Oct 31, 2019 $£50.00 Sel.eCt Returns & N/A e Details >

adjustments. View

returns by: Regular 7\

returns or NCI returns

Click Details for

additional information
as to why the check
was returned

Copyright © 2021 JPMorgan Chase & Co. All rights reserved.
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Search & Reporting

Search for deposits, individual checks, and
save search criteria for future use

&



Setupa Manage Accounts Ordera Deposit Deposit Returns & Search & Scanner Set @ @
Scanner and Locations Scanner Checks Activity Adjustments Reporting Troubleshooting Alerts

poll 5 LN
— £ Explore products v ' Sign out
-
Accounts Pay & transfer Collect & deposit Account management Security
Deposit checks Deposit checks Deposit activity Returns & adjustments Search & reporting More v
Search for deposits or checks e o
You can save your search to use the same criteria another time. A

Search criteria

After selecting Collect &
Search by any of these activ ty detaiis. deposit a nd Deposit checks
Deposit-to account  YALE CHECKING (...7890) select Search & reporting

Location All locations

Choose a type Check Deposit
Date range Choose a date range v
Amount $

Save your search

e'll save these settings when you choose "Search.” You can

Search name (optional)

w
U
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Setupa Manage Accounts Ordera Deposit Deposit Returns & Search & Scanner Set @ @
Scanner and Locations Scanner Checks Activity Adjustments Reporting Troubleshooting Alerts

joiii 5 LN
— £ Explore products v ' Sign out
-

Accounts Pay & transfer Collect & deposit Account management Security

Deposit checks Deposit checks Deposit activity Returns & adjustments Search & reporting More v

Search for deposits or checks e

You can save your search to use the same criteria another time.

Search criteria

Search by any of these activity details.

Deposit-to account  YALE CHECKING {(...7890)
Location Car Repair e
Choose a type Check ® Deposit
Date range Last 30 days v
Amount (optional) $

save these settings when you choose "Search.” You can

Search name (optional)

- Enter additional search
NOTE: if you want to save this search DepostAC Y “ e < criteria for the best

for the future, enter a Search name. results and click Search

Copyright © 2021 JPMorgan Chase & Co. All rights reserved. 36



Setup a Manage Accounts Order a Deposit Deposit Returns & Search & Scanner Set @ @
Scanner and Locations Scanner Checks Activity Adjustments Reporting Troubleshooting Alerts

LN
— ’-_15 Explore products v '
-
Accounts Pay & transfer Collect & deposit Account management Security
Deposit checks Deposit checks Deposit activity Returns & adjustments Search & reporting More v
B T T o o o

comma-separated file (CSV) of your results.

Search results T (8L
Filter by: YALE CHECKING (...7890), All locations, Deposit, 02/20/2018, 03/20/2019 Edit Clear filter
Choose all
Include in PDF{s) Posting date Deposit amount Number of checks Actions
Oct 30, 2018 $252.50 2 Click Details to Details >
Oct 30, 2018 $2,149.50 79 review the deposit > e Details >
information
You've reached the end of your activity.
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Setupa Manage Accounts Ordera Deposit Deposit Returns & Search & Scanner Set @ @
Scanner and Locations Scanner Checks Activity Adjustments Reporting Troubleshooting Alerts

LN
= L]  Explore products v '
-

Sign out

Accounts Pay & transfer Collect & deposit Account management Security

Deposit details for YALE CHECKING (...7890) =4 X

ing date  Oct 30, 2018 Location Car Repair

Amount $252.50 Deposit description  test
Number of checks 5
Choose all
Include in PDF(s) Check # C Amount C Account # C Routing # C Actions
4 11178 $50.50 338866372 075911988 Show >
4 1128 $50.50 338866372 075911988 Show >

You've reached the end of your activity.

Indicate the deposits to _
include and click Create PDF > PDF downloads Create PDF o

to export check images
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gl 5 LN
— £ Explore products v ' Sign out
-
Accounts Pay & transfer Collect & deposit Account management Security
Deposit checks Deposit checks Deposit activity Returns & adjustments Search & reporting More v
Search for deposits or checks e
Choose one or more of your search results to create a PDF file(s) of check images. You can also choose the download icon to create a TO expo rt resu |ts as a
comma-separated file (CSV) of your results. . .
CSV file, click the
Search results Download icon T|=| 8L
Filter by: YALE CHECKING (...7890), All locations, Deposit, 02/20/2018, 03/20/2019 Edit Clear filter
Choose all
Include in PDF(s) Posting date Deposit amount Number of checks Locations Actions
Oct 30, 2018 $252.50 2 Car Repair Details >
Oct 30, 2018 $2,149.50 79 New Tyres Details >

You've reached the end of your activity.

New search PDF downloads Create PDF
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joiii 5 LN
— £ Explore products v ' Sign out
-

Accounts Pay & transfer Collect & deposit Account management Security

Download activity X

Decide which of the "Available fields” you want to include in your report or "Choose all.” Once you've done that, you can move the “Fields in
your report” up or down in the order you want them to appear on your spreadsheet. Choose "Reset” to start over. When you're finished,
choose "Create report.

N vour report
» Y TSP UIL

x
w
W
o
g
*
1]
Q
(Fy]
1]
Q
(¥

v se al
¥ choose all General: Account

(&)

General: Account General: Processing date

4

General: Processing date
General: ULID

General: ULID
General: Method of settlement

General: Method of settlement

Check: ACH type Check: ACH type Ind]cate the flelds to
< be included in the
Check: Amount ChedcAmount e report and click

(OISR

Check: Check number - Create report

Cancel Reset Create report
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Scanner Troubleshooting

If you have encountered issues with the previous scanner install steps, follow the
manual steps to complete the installation.

&
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A 5 LN
— L  Explore products v ' Sign out
-

Accounts Pay & transfer Collect & deposit Account management Security

Deposit checks Deposit checks i Returns & adjustments Search & reporting i More v |

—-a

Manage accounts

/' \
Dep05|t checks Manage locations
Select Collect &
i 7 g . Order a scanner
Deposit information deposit then
i See scanner orders
Deposit checks YALE CHECKING (......7890) From the More
oL U Choose one L Set up scanner o < drop'd OWn
' | seeuser guide menu choose
Do you want to add remittance details to checks in this Yes @® No Set up scanner
deposit?
Deposit description (optional) @
Deposit total ($USD) @ $
Or use our Check calculator o

Cancel Start scanning
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i 5 =%
— Ly Explore products v ' Sign out
-

Accounts Pay & transfer Collect & deposit Account management Security

Deposit checks Deposit checks Deposit activity Returns & adjustments Search & reporting More v

O You'll need to run the scanner installer before we can test it.

You must have administrative rights for your computer to install the scanner. Please make sure that your anti-virus or firewall software allows you to
download and run files.

Already completed your scanner installation but still having issues? See how it works: PC users | Mac users

Set up scanner

Follow the steps to connect and test your scanner. You'll need the power cord, USB cable and instructions that came with
the scanner. Once you're connected, choose "Test scanner.”

Connect and test scanner

1. Conne
power sup|

ct the round power supply connector to the scanner, then plug the
ply into an outlet.

2. Connect the USB cable to the scanner, then connect the cable to your
computer's USB port. Keep the scanner at least 18 inches away from your
computer and other electronic devices for a better connection.

e The first time you select
i e Test scanner, you will need
PR to follow these steps

vV

3. If you have a Panini l:Deal® scanner, lift the blue exit pocket flaps. e

To wall outlet

4. When you're finished, choose "Test scanner.’
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+ il = | Downloads
Home Share View

- ~ 4 & » ThisPC * Downloads
A file will be > Name =—
# Quick access
(djown:oa(djefd Itdo your # PaniniV2CA-Certcrt
ownioaa rolaer

m Desktop o+

$ Downloads

4| Documents

« Pictures

7\

Click this link,
chase.com/scannersetup,
to download the SSL
certificate. Be sure to
save the certificate as a
CRT file. This certificate
ensures the scanner will
function securely
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open File - Security Warning “ G on' Certificate X o s
Do you want to open this file?

& Centificate mport Wizard
General Detals Certification Path

Name: C\Users\Yun?\Downloads\PaniniV2CA-Cert (S).crt
if} Certificate Information
Fublisher: Unknown Publisher

8 Welcome to the Certificate Import Wizard

Type: Security Certificate This CA Root certificate is not trusted. To enable trust,

This wizard helps you copy certificates, certificate st bsts, and certficate revocation
install this certificate in the Trusted Root Certification ats o your dsk b 3 certficate store.
‘ From: C\Users\Yury\Downloads\PaniniV2CA-Cert (S).crt ' Authorities store.

W s e . T

and contans information used to protect dats or to establish secure network

s . A cort & L t.

Open Cancel onrections. A certificate store is the system arsa where certificates ane kep!

Store Locaton
[] Atways ask before opening this file

O Current User

Issued to: Panini Certification Authority V2
While files from the Internet can be useful, this file type can

To continue, dick Next.
potentially harm your computer. If you do not trust the source, Issued by: Panini Certfication Authonty V2
«do not open this software, What's the risk?

(®) Local Machine.

Valid from 5/30/2016 to 10/17/2046

7\
Click Open from the pop-up

e /\\

Select Local Machine and
A\ click Next

Click Install Certificate

Copyright © 2021 JPMorgan Chase & Co. All rights reserved.



Setupa Manage Accounts Ordera Deposit Deposit Returns & Search & Scanner Set @ @
Scanner and Locations Scanner Checks Activity Adjustments Reporting Troubleshooting Alerts

Select Certificate Store x

Q i 0 @ )
& £ Centificate lmport Wizard |

€ &= Centificate Import Wizard
Select the certificate store you want &0 use.
wl::::‘::‘::’ﬂ'ﬁ&e System areas where certifcates are kept. | Personal L iofcates Cnmplﬂing ‘h. c.nm‘.‘. Impol‘t Wiurd
= o ' | [Trusted Root Certficaton Authontes M
Enterprise Trust I
.'.w?w_-,w sutomaticaly select & certficate stone, of you can specty & lcation for | ;::-:c:::::nwnwm | store, o you can spedfy & location for e L
e — U R o )
(O sastomatealy sslect the certficate store based on the type of certheate | == B baced on the type of certficate et R L= Trusted Root Certficanon Authoribes
) Place all certificates in the folowing store | ¥Rk Fores e Content Certificate
Corvfeate siore | E Cancel
Browse... L - Browse...
et ]| comcel Cancel '7{-1-;1\7[? Cancel
/\ /\ A
Select Place all certificates Select Trusted Root Click Finish
in the following store and Certification Authorities
click Browse and click OK, then Next
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I

General Detals Certification Path

1 Certificate Information

This CA Root certificate is not trusted. To enable trust,
install this certificate in the Trusted Root Certification
Authorities store.

Issued to: Panini Certfication Authority V2

Issued by: Panimi Certfication Authority V2

Valid from 5/30/2016 to 10/17/2046

Install Certificate...
Certificate Import Wizard b 4 .

Finally, click OK | o

on the Certificate > m - o The import was successtul.

Import Wizard

pop-up g ] You can now
test the scanner
by selecting
Test scanner

vV
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— 5 LN
= L  Explore products v ' Sign out
-
Accounts Pay & transfer Collect & deposit Account management Security
Deposit checks Deposit checks Deposit activity Returns & adjustments Search & reporting More v
@ You're ready to start depositing checks. (=

Back to accounts Deposit checks

/\

Once the scanner test is
completed successfully
you'll be able to select
Deposit checks
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Set Alerts

Set up alerts to stay informed of deposit progress

&
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> ng Explore products CHASE CONNECT Sign out

Profile & Settings

Overview Bank the way you want. Click the icon for
Personal details > Use these tools to personalize your experience. Profile & Settings
Sign-in & security »
Personal details Sign-in & security
Account settings v )
Update your email, phone or address, set your language Update your username and password to ones that are
Alerts » preferences and more. unigque to this account.
5 Jpdate info > Protect info >
AccountSafe™ i Up nfo Protect info
Payment preferences ’
Account settings Alerts

(=]

Set alerts for the things you care most about.

accounts, hide others, set your

<5 and more.

nickname, go pap
Manage alerts »

Customize settings >

/\

Click Manage
Alerts
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= @ L|3 Explore products Vv CHASE CONNECT Sign out

Accounts Pay & transfer Collect & deposit Account management Security

Profile & Settings

Cverview
Choose Alerts
Personal details »
Sign-in & security > Show alerts for COMMERCIAL CHECKING (...7890) '
Account settings »
Alerts T _— I
T Choose the
Choose alerts .
Primary...: joedemo@yalevision.com (primary) Edit » e < account you'd ||ke
Alerts delivery
to set alerts for
Alerts history

Pause alerts » Balance and spending (using 0/11)
Accountsafe™ >
Payment preferences v P Payments (using 0/5)

° < View and set
alerts as needed

» Protection and security (using 0/5)

NOTE: Do you need to view or edit
who receives alerts and how they
are sent? Click Alerts delivery

w1
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